Autocare Technician Apprenticeship

Apprenticeship

Are you ready to take the fast lane into the automotive
industry? At St Austell College, we're offering an incredible
opportunity to train as an Auto-care Technician—a role that
blends hands-on technical expertise with customer service
excellence.

As an Auto-care Technician, you'll become the go-to
professional for keeping cars, car-derived vans, and light
goods vehicles in top condition. You'll work in dynamic
environments such as Auto-care or “Fast-Fit” Centres, which
could be part of a national network or a thriving local business.
This is more than just fixing cars—it's about delivering
outstanding service and building trust with every customer.

What makes this role exciting?

You'll master a unique mix of skills:

* Technical know-how: Use advanced tools, diagnostic
equipment, and your problem-solving skills to identify and
repair faults.

* Customer service excellence: Learn how to handle calls,
manage customer expectations, and turn challenges into
positive experiences.

* Sales and business insight: Understand how your work drives
commercial success and develop the confidence to upsell
services effectively.

You'll gain both practical and theoretical knowledge of vehicle
systems while sharpening your communication, teamwork, and
self-management skills. Whether you're working
independently or as part of a team, you'll play a vital role in
delivering high standards of workmanship and contributing to
the success of your centre.

= Scan the QR Code for full course description, assessment and progression
LE’.';E options from this course
ENTRY REQUIREMENTS

Individual employers will set their own selection criteria for applicants.
It is however recommended that candidates can demonstrate an
interest in the occupation as well as an ability to work in an organised
and methodical way to identify and solve problems; also demonstrate

an ability to communicate both orally and in writing.

Apprentices without level 1 English and maths will need to achieve this
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level and take the test for level 2 prior to taking their apprenticeship
end-point assessment. For those with an education, health and care
plan or legacy statement, the English and maths minimum requirement
is Entry Level 3 and British Sign Language qualification are an
alternative to English qualifications for whom this is their primary

language.

LOCATION & NEXT START DATE(S)

Cornwall College St Austell - As required
Cornwall College St Austell - As required

202

LEVEL DURATION

Level 2 | 2years
ATTENDANCE FEES

Part-time Tuition Fees: £0.00

Fees apply to adults and HE students only. Only the most common fees scenario is shown. Actual fees
may vary depending on your personal situation. Please contact us for further information. Courses
listed on this website are indicative of the subject, nature and level of study. The College reserves the
right to alter specific qualifications titles, awarding bodies and levels of qualification, which can
change in year. Any cost may also vary, based on personal funding eligibility. The Cornwall College
Group reserves the right to withdraw any course listed at any time.

Explore Our Courses & Apprenticeships

Join us for a campus tour, meet our dedicated team, and get
all your questions answered. Scan the QR code to register for
our next Open Event or Taster Day.

Find out more and




