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About Assistive Technology - Telecare
Some 90% of older and more vulnerable individuals say that it is their wish to continue living independently in their own 
homes.  Assistive Technology - or Telecare as it is becoming known - is a service that enables people to do just that.
Equally, it gives peace of mind to family, friends and carers, knowing that when they are unable to watch over their loved ones, 
Telecare will.

A Telecare Qualification
The need has arisen for a formal qualification in Telecare; to show competence and understanding, not only of the technology 
but also, the issues and needs of service users.  Just as Telecare itself is as much about dignity and independence as it is about 
equipment and services, this qualification is about supportive and perceptive interaction with users.

Awarding Body
This Level II qualification is validated by City and Guilds – probably the best-known provider of vocational qualifications and 
one that is recognised and respected by employers throughout the UK.

Frequently asked Questions
Who is this qualification for?
There is a large variety of job roles that would benefit from this qualification.

Assistive Technology is integral to the development and implementation of preventative strategies that can improve and 
empower the lives of vulnerable people.  Whether you are in housing, a care setting or involved in Telecare services centre and 
response operations, this qualification is for you.  It is intended for front-line support workers helping a wide range of people to 
increase or maintain their independence, wellbeing and choice.

If you work within a Housing Association, a Local Authority or Health Care operation and regardless of whether it’s a public or 
private concern, if you’re likely to be involved in assistive technology and/or support planning or response, this qualification is 
relevant to you.

This course can be used as an entrant-level qualification for new employees taking up roles as front-line support or floating 
support workers.  It is an accreditation opportunity for Telecare teams or as a bolt-on qualification to existing and experienced 
staff that would benefit from additional learning in this area – or just desire accreditation for knowledge they already have.  This 
will help ensure that assistive technology is recognised and mainstreamed as a proactive risk management tool.           

What will I study?
You will complete all the following five modules:
-  Principles of assistive technology
-  Individuals who use assistive technology and their needs
-  Communication with users of assistive technology
-  Health and Safety issues in relation to assistive technology
-  Ethics and the use of assistive technology
 
You will then choose two of the following modules:
-  Telecare services centre and response
-  Enable individuals to carry out daily living activities using assistive technology
-  Information and communication technology for individuals with disabilities
-  Telecare and telemedicine
-  Stock control for assistive technology services
-  The financial structure supporting contracts and individuals

How will I learn?
You will study using a combination of methods through blended learning.  Workbooks will be used to provide underpinning 
knowledge, supplemented by a number of study days where you will have face to face teaching and support.

Throughout your study you will have a personal Tutor and have access to support via the telephone and your computer – this 
can be via email and our virtual learning environment (Moodle).

How will I be assessed?   
You will be assessed through assignment work and asked to complete one assignment for each mandatory and optional unit 
studied.  Assignments are designed to allow you to relate your learning to your work environment.

How long will the qualification take?
The qualification will take 6 months to complete

How much will it cost?
The standard fee for the entire course is £595 which includes City and Guilds registration.  Also included is Student Membership 
of CSHS bringing each learner 10% discount on all CSHS national conferences, seminars and workshops; regular copies of 
‘Heart’ - CSHS’s Member’s magazine; ‘HouseTrained’- CSHS’s Student magazine; access to individual member pages of our 
website at www.cshs.co.uk and Thursday@Three, CSHS’s weekly email update bringing news of further training opportunities, 
special offers and useful free information.

The Telecare Services Association (TSA) will ensure each student also receives free copies of ‘Link’, the TSA Magazine.

Tell me about CSHS
CSHS is at the forefront of training for Housing-related Support.  We have a national reputation for 
delivering professional training programmes to the highest quality and flexibility recognising the 
many demands on your time.  Our accredited training programmes and our delivery are aimed 
at giving you a nationally recognised qualification whilst improving your performance, 
skills and knowledge as well as ensuring good and consistent working practices and 
improvements in service delivery for both you and your employer.
   

What do I do now?
Complete the form on the back of this leaflet.  It doesn’t commit you, 
but it will ensure you receive all the information you need.  Give it to 
a member of CSHS staff, or post to CSHS, Elgar House, Shrub Hill 
Road, Worcester WR4 9EE.

Alternatively, call us on 01905 727272 or visit 
www.cshs.co.uk/telecare or email telecare@cshs.co.uk.
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   

      

      





  

   
   

   
   

      

      

   





 






  

  
 


    






 





 





 
















 





      

      

      

      

   















 


   

   




